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EMPLOYMENT
Product Engineer - GenAI DigitizedLLC Jan 2024 – Dec 2024
Remote Contract
• Built AI-powered developer workflows transforming traditional processes, improving efficiency by 70-80%

through LLM integration and prompt engineering.
• Architected full-stack AI application (AutomateHub.dev) handling frontend (Next.js), backend (GoLang API),

and deployment on Cloudflare Pages with edge computing.
• Developed 200+ engineered prompts for specialized AI tasks including argument analysis, mermaid diagram

generation, and PRD creation.
• Designed agentic workflows using LangChain and Pydantic for automated task management and intelligent

data processing.

Site Reliability Engineer Bakkt Apr 2023 – Dec 2023
Austin, TX (Remote)
• Engineered and deployed core microservices supporting millions of dollars in hourly crypto transactions for

Webull and Coinbase.
• Built comprehensive telemetry systems with custom Datadog dashboards providing real-time visibility from

engineering to C-suite.
• Architected AWS environments (EKS, RDS, Lambda) maintaining 99.99% uptime for mission-critical plat-

forms under strict compliance.
• Led zero-downtime infrastructure merger following $400M acquisition, integrating startup team into larger

organization.

Site Reliability Engineer ApexCrypto Jan 2023 – Apr 2023
Austin, TX (Acquired by Bakkt)
• Automated operational tasks reducing toil by 75% through Python Lambdas and Bash scripts.
• Developed automated incident response systems with Slack and PagerDuty integrations, reducing MTTR by

63%.
• Streamlined Kubernetes onboarding from one week to one day using Terraform and IaC practices.
• Built CI/CD pipelines spanning engineering and regulatory compliance teams.

Cloud Support Engineer Amazon Web Services (AWS) Mar 2021 – Oct 2022
Austin, TX
• Specialized in AWS NetInfra team: VPC networking, backbone performance, routing, and WAF security.
• Resolved 200+ enterprise cases for Fortune 500 companies on scaling, reliability, and network infrastructure.
• Cut MTTR by automating diagnostics and improving monitoring/alerting workflows for top customers.
• Delivered above-and-beyond support by writing custom WAF rules and configuring complete firewall imple-

mentations.

EDUCATION
Pomona, CA California State Polytechnic

University, Pomona
Fall 2016 – May 2020

• B.S. in Computer Information Systems, May 2020. GPA: 3.8/4.0
• Emphasis: Application Development
• Relevant Coursework: Data Structures & Algorithms, Object-Oriented Programming, Database Design, Server-

Side Web Development, Secure Web Applications, IT Project Management.

Reza Jafar



TECHNICAL EXPERIENCE
Projects
• AutomateHub.dev (2025). Full-stack AI application extracting structured insights from video content. Ar-

chitected entire application: frontend (Next.js with modern React patterns), backend (GoLang API), deploy-
ment (Cloudflare Pages). Developed 200+ engineered prompts for specialized AI tasks. Next.js, TypeScript,
GoLang, Cloudflare.

• Shopify MCP Server (2025). Full-stack GraphQL API server for Shopify with tools for 500+ merchants.
Built standardized middleware layer handling authentication, rate limiting, and observability. Ensured 99.9%
uptime via GitHub Actions pipelines. TypeScript, Node.js, GraphQL.

• Steel-LangChain Integration (2025). Production-ready Python library integrating Steel’s browser automa-
tion with LangChain’s document loader interface. Published to PyPI. Engineered WebLoader for content ex-
traction and SessionManager for browser lifecycle. Python, LangChain.

ADDITIONAL EXPERIENCE AND AWARDS
• AWS Certified Cloud Practitioner: Certification ID: L4HFB2YDJMR1QKSX
• AWS Tier 2 Speaker: Recognized for technical expertise and communication skills
• Community Leadership: Organized and facilitated AI workshops featuring experts from leading tech com-

panies

LANGUAGES AND TECHNOLOGIES
• AI/ML: LangChain; OpenAI API; Prompt Engineering; MCP; PyTorch; RAG Systems; Agentic Workflows
• Frontend: React (expert); Next.js; TypeScript; Tailwind CSS; Vue.js; Redux; Component Architecture
• Backend: Node.js; Go; Python; GraphQL; RESTful APIs; Flask; Django
• Cloud & Infra: AWS (EKS, RDS, Lambda, VPC); Cloudflare; Docker; Kubernetes; Helm; Terraform
• DevOps: GitHub Actions; Jenkins; GitLab CI; ArgoCD; GitOps; CI/CD Pipelines
• Monitoring: Datadog; Prometheus; Grafana; CloudWatch; PagerDuty


